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Experience in 
accessibility



Capability and 
training



In 2016 we ran a discovery across 

government to find out what the 

level of digital accessibility 

capability was across 

departments. We already knew 

the answer. 







In 2021: of those Civil Servants 

who declared their disability 

status, 13.6% were disabled

Cabinet Office - Civil Service 

Statistics: 2021

Source: Civil Service Statistics 

bulletin (31 March 2021) -

https://assets.publishing.service.g

ov.uk/government/uploads/syste

m/uploads/attachment_data/file/1

006434/Statistical_bulletin_Civil_

Service_Statistics_2021_V2.pdf
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Demonstrating and interacting 

rather than just talking about 

principles really made a difference



Regulations



Equality Act 2010

We have a legal obligation to 

provide equal access to people with 

disabilities

Disability Discrimination Act 1995

The same for Northern Ireland



Public Sector Bodies 
Accessibility Regulations 2018 

Applies to most public sector 

organisations in the UK 



Support



Accessibility Lab



Source: 

https://accessibility

.blog.gov.uk/2018/

09/27/assistive-

technology-tools-

you-can-use-at-no-

cost/ 
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Accessibility 
clinics



Service 
assessments



Mobile app 
testing



Source: 

https://accessi

bility.blog.gov.

uk/2023/10/18/

how-mobile-

apps-undergo-

accessibility-

monitoring/  
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Impact of design 
systems





GOV.UK and 
GOV.UK services













Authoring systems 
(content management)



Resources and 
guidance













Communities



There are around 50-60 people 

across central government 

(including the devolved 

governments) who specialise in 

digital accessibility and meet 

regularly online.



Source: 

https://www.gov.uk/service-

manual/communities/accessibi

lity-community

https://www.gov.uk/service-manual/communities/accessibility-community
https://www.gov.uk/service-manual/communities/accessibility-community
https://www.gov.uk/service-manual/communities/accessibility-community




Summary
● Regulations

● Capability

● Training, labs, and clinics

● Communities

● Culture of accessibility



Questions?



Central Digital & Data Office
For further information please contact:

Email: richard.morton@digital.cabinet-office.gov.uk

X (Twitter): @accessibleweb

BlueSky: @accessibleweb.bsky.social

LinkedIn: https://www.linkedin.com/in/accessibleweb/



Obrigado!
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